River Valley Transportation Providers

Below is a listing of transportation providers and human service agencies that are working together
to promote voluntary coordination. Many of these agencies have been actively involved in meetings to
identify commonalities in service characteristics, issues and specialized training conducive to the River Valley
since July 2004. The formation of the River Valley Transportation Providers has been effective in the
dissemination of classified informational documents relating to the nations security since 9-11 and proved
valuable during the relief efforts of Hurricane Katrina.

Abilities Unlimited

Service to: Rehabilitation and Day Programs
Restrictions: Disabled

Equipment: 3 Vans

Area: Local

Contact: William Loyd

479-782-5925 ext. 201

Area Agency On Aging

Service to: Non Emergency Medical Transportation
Restrictions: Medicaid Priority

Equipment: 40 Accessible Vans

Area: Region 5 & 6

Contact: Joe Douglas

479-783-4500

jdouglas@agingwest.org

www.agingwest.org

Bost Human Development

Service to: Adult Education, Work and Basic Needs
Restrictions: Client Based

Equipment: 16 Vans

Area: Local

Contact: Kent Jones

479-478-5551

Butterfield Place

Service to: Medical Appointments, Activities, and Basic Needs
Restrictions: Client Based, Elderly

Equipment: 1 - 21 Passenger Bus

Area: Local

Contact: Michael Fearson

479-484-5200

michael.fearson@hrc-cc.com

www.butterfieldplace.com

Fort Smith Transit

Service to: Fixed Route and Demand Response
Restrictions: Public

Equipment: 17 Buses and 2 Trolleys

Area: Local

Contact: 479-783-6464

Gateway House

Service to: Daycare, School, and Medical
Restrictions: Client Based Rehabilitation
Equipment: 2 Vans

Area: Local

Contact: Anita Hudson

479-783-8849
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Lets Go Charters

Service to: Charter and Shuttle Service
Restrictions: Group Transportation
Equipment: 6 Buses

Area: Unlimited

Contact: Richard McMahan
479-478-9780

richardletsgo@aol.com

Mercy Crest

Service to: Local Activities and Basic Needs
Restrictions: Client Based

Equipment: 1 Van

Area: Barling and Local

Contact: James Stouffer

479-478-3000

Non-Ambulatory Transportation Service (NATS)
Service to: Non Critical Service

Restrictions: None

Equipment: Oxygen, Stretcher, 9 Accessible Vans
Area: United States

Contact: David Stouffer

479-452-9494

nonambulatory@msn.com

www.natsinc.org

Razorback Cab Company
Service to: 24/7 Taxi Service
Restrictions: None

Equipment: 50 Cabs and 2 Vans
Area: Regional

Contact: Carol Webb
479-783-1118
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